
To avoid service interruption, update your payment method to a U.S.
bank card or account before your next monthly payment is due.

Step-by-Step:
eSIM Setup
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Dial *#06# on your phone to see your device
info. 

Start your order here.
Enter your EID and IMEI2 as shown in Step 2.

Locate eSIM details on your phone

Start the order process

Make note of the EID and IMEI2

2

4

5

Choose your start date and plan length, then
pay.

We’ll email your number and activation
details after activation.

Complete the order process

Wait for activation
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You will need an internet connection to
receive and download your eSIM profile.

Your phone should install the eSIM
automatically. Tap the notification if prompted.

Connect to Wi-Fi

Complete eSIM installation
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If the eSIM doesn’t install automatically, scan
the QR code in your email to complete setup.

You're now connected. 
Need help? Email support@J1SIMcards.com.

QR code

Enjoy your service!

www.J1SIMCards.com

These numbers are required to activate your
eSIM. If no EID is shown, request a physical
SIM card here.

Don’t Forget!

Update your payment details here

https://j1simcards.com/Flipp/
https://www.j1simcards.com/
https://mysimportal.com/order
https://mysimportal.com/customer/register

